
 

CROWDSTRIKE CERTIFICATION EXAM AGREEMENT 
 
PLEASE READ CAREFULLY: BY ACCEPTING THESE TERMS, YOU AGREE TO COMPLY 
WITH THIS CERTIFICATION TESTING AGREEMENT (THE “AGREEMENT”) AND BE 
BOUND BY THE TERMS. IF YOU DO NOT AGREE TO OR CANNOT COMPLY WITH ALL 
THE TERMS AND CONDITIONS OF THIS AGREEMENT, THEN DO NOT ASSENT AND YOU 
WILL NOT BE AUTHORIZED TO TAKE THE EXAM. THESE TERMS AND CONDITIONS ARE 
BINDING BETWEEN YOU AND CROWDSTRIKE, INC. (“CROWDSTRIKE”) AS OF THE 
DATE THAT YOU CLICK “ACCEPT”. 
 
 
1​ DEFINITIONS 
 

1.1​ “Certification” means the certifications offered by CrowdStrike to individuals who have 
received a passing score on the applicable exam. 

 
1.2​ “Exam” means the examination and any exam-related materials in any form or by any 

means including, without limitation, questions, answers, worksheets, exam requirements, 
drawings, or any other exam-related communications. 

 
2​ CONFIDENTIAL AND PROPRIETARY INFORMATION 
 

The Exam is the confidential and proprietary information of CrowdStrike. CrowdStrike owns and 
retains all right, title and interest (including all intellectual property rights) in and to the Exam. 
You will not, and are expressly prohibited from disclosing, selling, publishing, exchanging, 
discussing, reproducing, or transmitting the Exam. 
 
You acknowledge that a breach of this section shall cause CrowdStrike irreparable injury and 
harm. Therefore, you agree that CrowdStrike may stop such breaches through injunctive 
proceedings in addition to any other rights and remedies which may be available to the injured 
party at law or in equity without the posting of a Bond. 
 
3​ EXAM TAKER ACKNOWLEDGEMENT AND CODE OF CONDUCT 
 

3.1​ Code of Conduct. You acknowledge and agree to comply with the following:  
a.​ You will not cheat, attempt to cheat on the examination or in connection with the 

Certification which includes, without limitation, seeking or obtaining unauthorized access 
to the Exam. 

b.​ You (and only you) will take the examination, and you will not request or accept any 
assistance from anyone else during an examination. 

c.​ You will not possess, access, or use any unauthorized items during an examination, 
including but not limited to: mobile phones, tablets, or other electronic devices, watches, 
wearable technology (including smart watches, smart glasses, and fitness devices), 
headphones, earbuds, cameras, recording devices, notes, paper, documents, 
notebooks, books, any writing materials, or any item that could be used as an 
unauthorized test aid.  
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d.​ You will not use, access, enable, or attempt to enable any artificial intelligence (AI) 
software, programs, or tools in any way during an examination.   

e.​ You will not use or run any hardware or software that could be used to violate this 
Agreement, including but not limited to: secondary displays, virtual machines, remote 
desktop software, screen-sharing applications, image capture or screenshot tools, 
communication software, or VPNs. 

f.​ You will not copy or remove the Exam from the examination site. 
g.​ You will not alter, reverse engineer, decompile, publicly display, upload, post, download, 

translate, create derivative works or otherwise copy or modify the Exam. 
h.​ You will not misrepresent your identity, impersonate another individual, provide falsified 

information or documentation, misrepresent your country of residence or location, or 
allow another person to take an examination on your behalf. 

i.​ You will not create or use multiple accounts or provide false information to circumvent 
retake policies, suspensions, or other restrictions under this Agreement.  

j.​ You will follow all instructions, policies and procedures of CrowdStrike, its exam delivery 
providers, and examination sites. 

k.​ You will not misrepresent your Certification status. 
 

3.2​ Violations. Any violation of the terms of this Agreement, including section 3, may result in 
the revocation of your Certification and the ability to take other examinations in the future. 
 
CrowdStrike and its exam delivery providers use data forensics and statistical analysis to 
detect exam fraud, misconduct, and security breaches. If statistical analysis reveals 
evidence of misconduct, CrowdStrike may invalidate your exam results, revoke your 
certification, and/or suspend you from the certification program. 
 
If you become aware of exam security concerns, including unauthorized disclosure of 
exam content, braindump materials, or other violations of exam integrity, please report 
them to certification@crowdstrike.com.  

 
4​ TERM AND SURVIVAL 
 

This Agreement shall remain in effect until terminated as set forth below. 
 
Either you or CrowdStrike may terminate this Agreement at any time, with or without cause, 
upon at least thirty (30) days prior written notice. CrowdStrike may terminate this Agreement 
immediately if you breach this Agreement. 
 
Your obligations under this Agreement shall survive the termination of this 
Agreement regardless of the basis for termination (for cause or convenience). 
 
5​ PRIVACY 
 

Any personal information collected by CrowdStrike will be processed pursuant to 
CrowdStrike’s privacy notice. Please refer to CrowdStrike’s privacy notice located at 
https://www.crowdstrike.com/privacy-notice/. 
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6​ MISCELLANEOUS 
 

6.1​ Waiver & Severability. The failure of either party to enforce any provision of this 
Agreement shall not constitute a waiver of any other provision or any subsequent breach. 
If any provision of this Agreement is held to be illegal, invalid, or unenforceable, the 
provision will be enforced to the maximum extent permissible so as to affect the intent of 
the parties, and the remaining provisions of this Agreement will remain in full force and 
effect. 

 
6.2​ Governing Law. This Agreement, and the rights and duties of the parties arising from this 

Agreement, shall be governed by, construed, and enforced in accordance with the laws of 
the State of California, excluding its conflicts-of-law principles. The sole and exclusive 
jurisdiction and venue for actions arising under this Agreement shall be state and federal 
courts in Santa Clara County, California, and the parties agree to service of process in 
accordance with the rules of such courts. The Uniform Computer Information Transactions 
Act and the United Nations Convention on the International Sale of Goods shall not apply. 

 
6.3​ Exam Policies and Procedures. Additional exam policies and procedures are outlined in 

the CrowdStrike Certification Exam Guides, on the CrowdStrike University website, and on 
the exam delivery provider’s website. You are responsible for reviewing current policies 
before scheduling or taking any examination.    

 
6.4​ Updates to Agreement. CrowdStrike may update or modify this Certification Exam 

Agreement from time to time. We will provide notice of material changes to candidates by 
email, through the exam registration portal, or by other reasonable means. Unless 
otherwise stated, updated terms will become effective on the date specified in the notice. If 
a change materially affects your rights or obligations, you may be required to review and 
affirmatively accept the updated Agreement before taking an exam or continuing 
participation in the certification program. If you do not agree to the updated Agreement, 
you must not proceed with your exam or continue participation in the program. Your sole 
remedy is to terminate your exam registration in accordance with our termination policy. 
Your continued participation in the certification program or taking an exam after the 
effective date of an updated Agreement constitutes your acceptance of the updated terms. 
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