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INCIDENT RESPONSE  
AND FORENSIC SERVICES

The following insurance carriers have formally admitted CrowdStrike® Services to 

their pre-approved panel to provide incident response and forensic services:

Respond quickly to security incidents 

to stop breaches from disrupting 

business operations and return to 

normal business operations faster with 

the following advantages:

 	 Flexible Technology Deployment

 	 Immediate Threat Visibility

 	 Identity Threat Detection

 	 Active Threat Containment

 	 Accelerated Forensic Analysis

 	� Real Time Response and Recovery

 	 Threat Hunting and Monitoring

 	� Managed Detection and Response

The following carriers allow CrowdStrike to provide incident response 

forensic services with prior approval:

CROWDSTRIKE  
INCIDENT RESPONSE 

   AEGIS    CNA

   AIG    Corvus

   Allianz    Cowbell

   Arch Insurance    Everest

   Ascot Group    Great American Insurance Group

   AXA XL    Hiscox 

   AXIS Capital    Mosaic 

   Beazley    Resilience 

   Berkley Cyber Risk Solutions    Sompo International

   Berkshire Hathaway Specialty Insurance    Starr Companies (CV Starr)

   Brit Insurance (Lloyd’s of London)    Tokio Marine Kiln

   Chubb    Zurich

   Allied World    Munich Re

   Aspen Insurance    Philadelphia Insurance Company

   BCS    QBE  

   CFC Underwriting (Lloyd's of London)    The Hartford

   Coalition    Tokio Marine HCC

   HDI    Travelers

   Liberty Mutual (Ironshore) 



INCIDENT RESPONSE AND FORENSIC SERVICES

CrowdStrike Services

HOW TO ENGAGE 
CROWDSTRIKE 
SERVICES
 

If your client requires 
assistance with an incident 
response engagement, 
please reach out to the 
appropriate contact in 
the table on this page to 
coordinate a triage call 
with the Regional Services 
Response Team and 
ensure any pre-negotiated 
consulting rate is applied. 
You may also use the 
Incident Response Breach 
Hotline or email services@ 
crowdstrike.com. 

Please reference the 
name of your firm, the 
insurance carrier involved (if 
applicable) and the location 
of the client’s headquarters 
so that you can be aligned 
with the appropriate 
Regional Services 
Response Team contact.

Global

Charlie Groves +1 303 887-0506 charlie.groves@crowdstrike.com

North America

Adam Cottini +1 917 797-7510 adam.cottini@crowdstrike.com

Lee Trotter +1 818 809-8263 lee.trotter@crowdstrike.com

International

Marko Polunic +49 1590 440-1631 marko.polunic@crowdstrike.com

 Incident Response Breach Hotline

24/7 +1 855 276-9347 services@crowdstrike.com

CROWDSTRIKE SERVICES

ABOUT CROWDSTRIKE

CONTACTS

The CrowdStrike Services team is at its strongest when investigating advanced persistent 

threats by leveraging a combination of highly skilled forensic consultants, in-depth threat 

intelligence and exceptional endpoint protection technology. This approach allows the 

CrowdStrike Services team to efficiently investigate and contain large-scale attacks across 

highly distributed enterprises. These primary services include:

   Incident Response

   Forensic Investigation

   Endpoint Recovery

   Compromise Assessment

The CrowdStrike Services team also delivers proactive services such as cybersecurity maturity 

assessments and adversary emulation exercises to help improve your security posture and prepare 

your teams for a cybersecurity breach. These services are also available under a Services Retainer.

CrowdStrike, a global cybersecurity leader, is redefining security for the cloud era with an endpoint 

and workload protection platform built from the ground up to stop breaches. The CrowdStrike 

Falcon® platform’s single lightweight-agent architecture leverages cloud-scale artificial intelligence 

(AI) and offers real-time protection and visibility across the enterprise, preventing attacks on 

endpoints and workloads on or off the network. Powered by the proprietary CrowdStrike Threat 

Graph®, CrowdStrike Falcon correlates upward of 1 trillion endpoint-related events per day in real 

time from across the globe, fueling one of the world’s most advanced data platforms for security.
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