
Swiftly respond to and remediate incidents with easy-to-use workflow 
automation from within the CrowdStrike Falcon platform — at no added cost
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KEY BENEFITS

Orchestrate and automate critical 
workflows using intuitive no-code 
logic, custom code options or 
 pre-built workflow templates 
centered around common use cases.

Help the overcommitted SOC team 
triage incidents, contain attacks and 
swiftly remediate.

Cut costs, stop switching between 
security tools and free up resources 
to focus on business goals and more 
complex tasks.

Bring in additional telemetry and 
enrich detection and response 
with native and partner applications 
seamlessly deployed from the 
CrowdStrike Store.

Complement deployed SOAR 
solutions with automation for Falcon 
platform workflows.

FALCON FUSION: 
A UNIFIED, CLOUD-SCALE 
SOAR FRAMEWORK

A FORCE MULTIPLIER FOR THE SOC
Containing and recovering from an attack with speed and precision is critical — 

but doing so while investigating multiple and duplicate alerts, building policies that 

address unique challenges and help prevent future attacks, and supporting core 

business initiatives? That’s difficult under the best of circumstances. 

Today, with the hybrid and widespread workforce, massive shift to multi-

cloud environments, and rapidly expanding tech stacks increasing the attack 

surface, it’s certainly not the best of security circumstances out there for the 

already overcommitted security operations center (SOC). And that makes it 

the perfect time for CrowdStrike Falcon® Fusion, a cloud-scale, extensible 

security orchestration, automation and response (SOAR) framework built on the 

CrowdStrike Falcon® platform, to simplify incident investigation, response and 

remediation for CrowdStrike customers  — at no added cost. Leveraging context-

rich security data from trusted partner applications and the Falcon platform 

(correlating trillions of security events per week to identify indicators of attack and 

malicious activity), Falcon Fusion responds to incidents quickly and effectively 

across the extended enterprise with approved automated workflows. 

From within the Falcon console, SOC analysts can define these response 

workflows with ease using an intuitive UI, pre-built workflow templates and even 

customized scripts to execute almost any action on the endpoint. In today’s 

challenging environment, Falcon Fusion is an extension of the SOC team, helping 

them detect an attack, understand it and contain it to keep the business moving 

forward — while giving time back to focus on strategic initiatives and more 

complex analysis and operational tasks.



AUTOMATE FULL-CYCLE INCIDENT 
RESPONSE
Accelerate active response times and reduce 
mean time to remediate threats by building 
and deploying customized workflows in 
minutes.

Use the Falcon Fusion workflow builder 
to visualize and automate complex 
workflows, adding elements to represent 
workflow triggers, conditions and actions. 

Take advantage of workflow looping to 
iterate through the lists of data a trigger 
or action returns and easily take action on 
those items. 

Leverage provided playbooks, pre-built 
workflow templates that are simple to 
enable and configure.

Maintain control over actions taken, using 
manual approvals to gate if Falcon Fusion 
can take actions like containment or 
remediation automatically. 

Monitor workflow performance, execution 
and updates for unparalleled visibility into 
performance.

ACCELERATE RESPONSE TIME WITH 
NOTIFICATION WORKFLOWS 
Streamline incident response with 
customizable notification workflows that alert 
you to what matters most.

Automate workflows based on threat 
detections, incidents and audit events to 
minimize alert fatigue. 

Provide context-filled, actionable 
notifications about new threats and 
incidents or modified policies to 
automate the data gathering and 
contextual analysis traditionally required 
after notification.

Set up customized notifications via 
plugin applications enabled through the 
CrowdStrike Store and deliver them 
through common tools like Teams, Slack 
and more.

GAIN THE POWER OF ENRICHED DATA 
Improve visibility and control with contextual 
insights. 

Leverage the Falcon platform that is 
always online and works in real time with 
complete visibility into critical business 
entities — workloads, endpoints, identities 
and applications — across IaaS, PaaS and 
SaaS environments. 

Seamlessly deploy partner applications 
from the CrowdStrike Store to add 
telemetry that enriches detection and 
response logic. 

Unify alerts, workflows and response 
capabilities under a single console for 
complete visibility and active response. 

Automate workflows based on contextual 
insights across the entire threat surface to 
reduce analysts’ threat caseloads through 
consistency.

SCALE WITH CONSISTENCY AND 
SIMPLIFIED MANAGEMENT 
Improve SOC efficiency and efficacy at 
scale by creating repeatable, consistent 
and customizable workflows. 

Simplify management and ensure 
comprehensive coverage through a 
unified console delivered via the cloud-
scale Falcon platform and a single, 
lightweight intelligent agent. 

Streamline security processes and 
reduce manual effort and human 
errors with repeatable, consistent and 
customizable workflows. 

Free up time by automating repetitive 
and manual tasks to focus SOC analysts' 
efforts on critical activities. 

Address gaps in visibility and response 
with an open security cloud ecosystem 
that unifies alerts, workflows and 
response capabilities in a single console. 

WORKFLOW TRIGGERS 
ARE AVAILABLE FOR:

Falcon Insight XDR

Falcon Prevent

Falcon Firewall Management 

Falcon Device Control

Falcon Cloud Security

Falcon FileVantage

Falcon Spotlight

Falcon Identity Threat Detection 

Falcon Identity Threat Protection 

Falcon for Mobile

ABOUT CROWDSTRIKE:

CrowdStrike (Nasdaq: CRWD), a global 
cybersecurity leader, has redefined 
modern security with the world’s most 
advanced cloud-native platform for 
protecting critical areas of enterprise 
risk — endpoints and cloud workloads, 
identity and data. 

Powered by the CrowdStrike 
Security Cloud and world-class AI, 
the CrowdStrike Falcon® platform 
leverages real-time indicators of attack, 
threat intelligence, evolving adversary 
tradecraft and enriched telemetry 
from across the enterprise to deliver 
hyper-accurate detections, automated 
protection and remediation, elite threat 
hunting and prioritized observability of 
vulnerabilities. 

Purpose-built in the cloud with a 
single lightweight-agent architecture, 
the Falcon platform delivers rapid 
and scalable deployment, superior 
protection and performance, reduced 
complexity and immediate  
time-to-value.

CrowdStrike: We stop breaches. 

Learn more:  
https://www.crowdstrike.com/

Follow us: Blog | Twitter | LinkedIn | 
Facebook | Instagram

Start a free trial today:  
https://www.crowdstrike.com/free-
trial-guide/

KEY CAPABILITIES
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