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Overview
Cyber adversaries are constantly evolving, and your defenders need to match their pace 
to secure your organization effectively. Equip your IT and security teams with the latest 
knowledge to stay ahead of threats and get the most out of the CrowdStrike Falcon® platform.

The CrowdStrike University (CSU) Fast Track program offers active Falcon customers 
complimentary access to all 100-level courses in the CSU learning portal. This program 
empowers your team with foundational knowledge in cybersecurity and the Falcon platform, 
enhancing their ability to prevent breaches through a comprehensive library of  
eLearning courses.

 
Equip Your Team to Outpace Cyber Adversaries with  
These Key Benefits

•	 Complimentary Training Access: Included with your active Falcon contract —  
provides your team with no-cost entry to CrowdStrike University eLearning and 
provides cutting-edge knowledge to match the innovation of evolving threats

•	 Unlimited User Availability: Accessible to all authorized users with Falcon console 
logins — empowers your entire team with foundational knowledge in security and the 
Falcon platform  

•	 Effortless Entry: Streamlined single sign-on (SSO) through the Falcon console or 
CrowdStrike Customer Portal — makes accessing training resources simple and 
convenient

•	 Comprehensive Learning Resources: Access to all 100-level self-paced courses, 
covering product fundamentals and the latest "What’s New in Falcon" updates to  
keep your team on the leading edge of cybersecurity practices

•	 Live Training Opportunities: A schedule of live, instructor-led sessions to further 
enhance your team's expertise and effectiveness in securing your organization 
(participation requires training credits)

•	 Seamless User Management: User access easily managed by your Falcon platform 
administrator — allows your team to focus on learning and defending against 
advanced threats

What's Included?
Having a team of well-trained individuals prepared and constantly learning about new 
CrowdStrike products and features is essential in any cybersecurity program to help your 
organization realize a better ROI, enable project success and reduce expenses. With Fast 
Track, your team has access to all 100-level eLearning courses to get them up-to-speed 
quickly on the CrowdStrike Falcon platform. In addition, CrowdStrike “What’s New in Falcon” 
videos are also included to ensure that your team stays up-to-date on the latest CrowdStrike 
Falcon feature releases and product updates.
Popular courses include:

•	 FALCON 100: Falcon Platform Architecture Overview  
Learn about the unified cloud-native architecture of the Falcon platform, which 
provides the foundation to defend against modern cyberattacks in an evolving threat 
landscape.

https://supportportal.crowdstrike.com/
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•	 FALCON 101: Falcon Platform Technical Fundamentals  
Join Team Falcon in this high-level overview of the Falcon console. This course 
provides information relevant to different roles and includes a high-level walkthrough  
of these applications in the console.

•	 FALCON 102: Falcon Platform Onboarding Configuration  
Walk through the steps for setting up the Falcon platform in your environment through 
this interactive scenario-based challenge.

•	 FALCON 104: Getting Started with the Endpoint Security Module 
This endpoint security course shows you how to monitor, review and respond to 
detections in your environment. 

•	 FALCON 105: Sensor Installation, Configuration and Troubleshooting  
Understand what to consider during the pre-installation phase of a Falcon sensor, see 
installation examples, learn how to install a sensor and get troubleshooting tips.

Explore the CrowdStrike University Training Catalog to see a complete list of eLearning 
courses.  

Learn Advanced Skills with Instructor-Led Training
As cyber adversaries become more sophisticated, your team needs advanced skills to 
stay ahead. Enhance your training plan by adding our instructor-led courses 200-level and 
higher with the purchase of training credits. Led by CrowdStrike expert instructors, these 
courses prepare your employees to fully leverage the Falcon platform across all modules.
Through hands-on exercises that simulate real-world environments, your team can test 
and refine their abilities, ensuring they utilize the Falcon platform to its fullest potential. 
Equip your defenders with the expertise they need to effectively secure your organization.
Training credits can be applied to the following instructor-led courses:
•	 FALCON 200: Falcon Platform for Administrators | 2 credits
•	 FALCON 201: Falcon Platform for Responders | 2 credits
•	 FALCON 202: Investigating and Querying Event Data with Falcon EDR | 2 credits
•	 FALCON 202A: Investigating and Querying Event Data with Falcon EDR (On-Demand 

Training) | 2 credits
•	 FALCON 240: Investigating and Mitigating Threats with Real Time Response | 2 credits
•	 FHT 280: Investigating with Falcon Forensics | 2 credits
•	 FALCON 302: Advanced Threat Hunting with Falcon | 6 credits
•	 CLOUD 223: Identifying and Remediating Risks in your Cloud Environment with CSPM  | 

2 credits
•	 CLOUD 271: Securing Cloud Workloads and Containers with Falcon Cloud Security | 2 

credits
•	 IDP 270: Protecting Workforce Identities with Falcon Identity Protection | 2 credits
•	 LOG 200: Managing and Administering Falcon LogScale | 2 credits
•	 LOG 201: Preparing, Ingesting, and Parsing Log Data Using Falcon LogScale | 2 credits
•	 LOG 202: Analyze Logs, Visualize Data and Answer Business-Critical Questions Using 

Falcon LogScale | 2 credits

https://www.crowdstrike.com/crowdstrike-university-training-catalog.pdf
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-200-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-201-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-202-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-202-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-202-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-240-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-fht-280-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-falcon-302-course-syllabus/
https://www.crowdstrike.com/en-us/resources/data-sheets/crowdstrike-university-cloud-223-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-cloud-271-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-idp-270-course-syllabus/
https://www.crowdstrike.com/wp-content/uploads/2022/07/crowdstrike-university-humio-200-syllabus.pdf
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-log-201-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-log-202-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-log-202-course-syllabus/
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•	 SIEM 210: Onboarding Third-Party Data and Managing Falcon Next-Gen SIEM | 2 
credits

•	 SIEM 211: Incident Response and Investigation in Falcon Next-Gen SIEM | 2 credits
Download the CrowdStrike University Training Catalog to see more details on our 
instructor-led course offerings.

Fast Track Eligibility
Your organization must:

•	 Have an active contract with CrowdStrike

•	 Have access to the CrowdStrike Customer Care portal or Falcon console 

Access to CrowdStrike University
Access to CrowdStrike University is easy. In fact, most of your team members will already 
have access to CrowdStrike University if they have their own login to the Falcon console 
or their own CID.  

•	 From the Falcon console, go to Support and Resources > Support Portal or 
navigate to https://supportportal.crowdstrike.com/. 

•	 Click the CrowdStrike University link located in the left menu.

•	 You are now in CSU and it’s time to start learning! 

If you do not have access to the Falcon console or to the CrowdStrike Customer Center, 
please contact your organization's Falcon Administrator. To learn more, see  
User Management in the CrowdStrike Customer Center.

More Information  
Explore the Training Catalog today to browse more than 50 eLearning courses and more 
than 15 instructor-led courses that will help your team learn to stop breaches more 
effectively!

Want to know more? Visit CrowdStrike University.

Questions? See our FAQ or contact us at training@crowdstrike.com.

https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-siem-210-course-syllabus/
https://www.crowdstrike.com/resources/data-sheets/crowdstrike-university-siem-211-course-syllabus/
https://www.crowdstrike.com/crowdstrike-university-training-catalog.pdf
https://supportportal.crowdstrike.com/
https://supportportal.crowdstrike.com/s/article/User-Management-in-the-CrowdStrike-Customer-Center
https://www.crowdstrike.com/crowdstrike-university-training-catalog.pdf
https://www.crowdstrike.com/en-us/crowdstrike-university/
https://www.crowdstrike.com/en-us/crowdstrike-university/faq/
training@crowdstrike.com
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